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WARRIOR AND FAMILY

\ ASSISTANCE CENTER _,

AR-WFAC / 1-866-432-6290



AR-WFAC METL

1 The AR-WFAC advocates for Army Reserve Soldiers,
Families, and Retirees. We assist them with medical,
financial, administrative, and pastoral issues.

) The AR-WFAC empowers, enhances, educates and
augments Army Reserve commands at all echelons with the
resolution of medical and other issues.

1 The AR-WFAC assigns a Sponsor to each Army Reserve

Warrior in Transition.
1 The AR-WFAC connects Soldiers, Families, and Retirees to
available benefits and entitlements.




Background

] Established 10 October 2007

] Transitioned from USARC G-1 Task Force to AR-WFAC
over time

] Intent:

v" To do whatever it takes for Army Reserve Soldiers, Families,
and Retirees

] Assistance available 24/7

1 Locations:
v" Fort McPherson, GA
v Landstuhl Regional Medical Center
v" Pacific Rim
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Soldier and Family Care Model

Intake Assessment Plan Execution Metrics
_ Expedite
Soldier Orders
LRMC _
WTU / | | - inancially by Type
C\%\s{\i/t-l:su Financial Uisrrm A N
Initiate ~_ RFEIs
Counseling
Personnel WTU /
Our 1-866 CBWTU
Number Obtain - Tr(?nd_
Legal Documents Analysis
Email Federal
_ Agencies
Chain of d Engage VA QA Survey
Command
e Other
Agencies Educate re
Benefits




PERSONNEL  [FINANGE




The WFAC provides
valuable links to
various organizations
to foster
holistic care.
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Web of Interactions
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AR-WFAC Coordinators and Sponsors
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~ Empowerment Action Liaison Officers
(EALNOSs)

1 EALNOs serve as local area Sponsors.
) EALNOS serve as a direct connect to local resources.

1 EALNOSs provide direct assistance to their Commands by
educating their Partners about AR-WFAC services.

1 EALNOs address issues as appropriate.




Duties and Responsibilities
of the EALNO

) The EALNO
v Is a local extension of the AR-WFAC.

v Educates, enhances and augments their Chain of Command
regarding existing benefits available to the Soldier, their Families
and Retirees.

v Serve as an advocate for the Soldier, Family and Retiree.

v" Provides direct assistance to their Command by educating their
Soldiers about the available services that are designed to
address issues that are important to them.

v" Is not a subject matter expert. However, he/she will partner with
the Command, Soldiers, Family Members, and Retirees to
resolve issues.




Getting the Word Out

J The AR-WFAC

v' Attends many conferences each year to stay current on existing
programs and benefits

v" Updates Army Reserve Commanders at Battle-Focused
Readiness Reviews (BFRRs) in CONUS and OCONUS

v Actively seeks opportunities to tell our story in the media

J The best source of information about the AR-WFAC iIs You.




Stay in Touch with the AR-WFAC

1 Visit our website @ www.arfp.org/wfac
1 Call our 24/7 hotline: 1-866-436-6290

J Email us at ar-wfac@usar.army.mil

1 Be our Friend on Facebook @ Facebook.com/wfac

J Follow us on Twitter at twitter.com/arwfac




Taking Care of Soldiers

Tomorrow




